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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)
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M/s Sl] Calcring Scrviccs,
(,) 235 Indrakrk Colony Krishna Nagar,
Lucknotv , lJttar l'radcsh -226023
Ms. Sarita Ilhirnsaria -11t126467 (17 4
c:rtcringscrvicessbT2l@gmail.corn

sub: Arvard of tcmporary liccnsc -curn- eommenccment of on-board Catering Scryiccs
in trrin no. 14609-10, ITKSII-SVl)K.
I{cf: l,inritcd ll-l'cnder no. 2022llltc'l'C/'I'sv/l) t cltMl}I,)lt/0ti opcncd on 011.12.2022.

With |clclcncc to thc subjcol tncntionccl abovc" it has bccn dccidcd to awarcl you thc
tclnporary liccnsc lbr provisior.t o1'on-board catcring Scrviccs in abovc mcptioncd tr.1i1
u'ithoul pantry car' (through 'l SV) lbr a pcriod o1'06 monlhs or takcovcr. o1'scrviccs by ncw
Liccnscc/I{ail'"vays/ll{c'l'c, whichcvcr is carlicr, purcly on aclhoc basis subjcct to lcrnrs apd
couclitious cnshriucd in thc tcnclcr docr-iurcr.rt, which shall lbrm palt olllic liccnsc. l hc abovc
ar'vatd o1'tclnpol'ary liccusc is subjcct 1o thc tcrms ancl conditions of l'rid clocutncnt and
(iovcrnmcr.rt o1'lndia dircctivo to conlain (lovirl

A) ln vicw o1-thc abovc, you arc rcquilccl to subnrit thc Lcltcr ol acccplancc within livc (05)
wo|kir]g clays of issuancc ol LoA along with sccurily dcposit 1o bc submillcd in
corporalc olllcc as clctaiicd bclow. 'lhc Liccnsc lcc is to bc lcmittcd rvilhin fivc (05)
wollting clays of issLrc of LOA or' 05 working days bclbrc datc ol' cor.nrncr.rccurcnt of
opclation whichcvct is lalcl at conccrncd zonc.:-

Liccnsc lcc
(]s'r'cr1ri%
lfotal
Scculily clcl.rosit

I{s. 2t},00,0011
= l{s. 5,{)4,000!
: I{s 33,04,001/- (to bc pairl at ttl(i't'ClNZ)

I{s. 99,1201 (3'2, ol thc contract valuc lbr 0(r
Months to bc subrnittcd lvithin 05 lvorking dtys as
adviscd by IIiCI'C. (to bc dcpositcd in CO as pcr
bank dctails provirlcd hcrcin)

Spl. Sccuritl, dcposit .= NIL

llanh accor.rnl dctails o 1' Ilt(l'l'( l/( lO is as uudcr:-
Account Nanri: Indian I{ailway Catcring & 'l'ourism

Corporalion Ltd.
Account Nutnbcr 000705002169
Account Iypc Clurrcnl
Ilank Nanrc ICICI Ilank
lllanr:lr Connaught l)lacc l)clhi
IlrSCl (hdc ICIC0000007

+* Chcclucs will not bc acccplcd

*!w,
ffiEd \d Effit-d orsldq : rrqi d, de$fl Erss, fi-ifi, qnrsqr qr{, r{ ftd-trooor {FrFr : 0tl-233t
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Quolcd Llr plus applicablc (]S'l' lbr 06 months as pcr tcrms and conclition ol'liccnsc to bc
submittcd at II{C'I'C/NZ. llanh accour]t clctails o1'III(l l (l/NZ is as undcr':-

-Accc:lr.rnt Narnc Indran Rarlway Catering & Toutisrn Corporation
Ltd.

r\ccount l-\u;rbct (x)03031(xx)54 33

Account lype Curfcnt
1]anh Nanc IIt)lrC I)]\NI(
Bt anch 209-214, KAII,ASII ]]UII-DING 26,

I3S']'URBA GLIANDI{I MAIIG, NE,!7 DELI]I
-1100001

l|SC (loclc T I I) 1rC0000003
x*Chcqucs Will not bc acccptcd

'l'hcrc is no provision for delayed paymcnt and lailurc 10 pay as per schedulc shall bc lrcatcd
as 'dcfault' and action shall be takcn in accordance with tcndcr conditions.

Invoice will bc issucd after receipt of paymcnt along with GS'I'number and billing address
provided lor thc samc.

A) You arc requircd to start thc provision of oatcring scrvices as pcr advisc of

IRCTC/NZ.

I)) Iiirst day of start of catering scrviccs in the train will be trcatcd as date of
cotrmonccmcnl of Onboard Catcring Scrviccs.

C) You are required to submit the list of proposed pickup locations for mcal (B/F, lunch
& dinner) along with its addresses for approval ol II{C'I'C. 'fhe same should be
submittcd as indicaled in thc encloscd format lor acceplancc le11er.

1)) Il you lail to acccpl thc o ll'cr ol'znvard ol l ,iccusc or lirils 1o lcmit liconsc I'cc, rvithin
thc stipulalcd tir.nc as adviscd by II{C 1'C. Action will bc takcn as pcr tcrms of clausc
no. 3.5 of(icncral (lonclitions o1'liccnsc- scclior.t onc.

Ii) Supply/sale of Railnccr is 1o bc madc in thc train in terms of olausc no. 2.1.4 (a) &
(b) olScopc of Work of thc tcndcr condition on MI{P.

1) Point of Sale machines as pcr clausc 2.3.5 oflendcr doounenl has to be ensurcd.

G) All PAD items of brands approved in Catcgory A and A speoial by IRCTC arc only
1o be sold in the train.

ID IRCTC approvcd, Packed branded RTE ilcrns like poha, Upma, Vcg mcal, Combo
mcal etc. wilh FSSAI license and MRP, with bcst bcforc dalc has to made available in
train in addition to Cooked l'ood.

I) Strict compliance of guidelines issucd by Govcrnment of India, MIIA and this office
for COVID-19, in this regard, should be followed and any violalion thcrcol shall
invoke penalty which may extcnd uplo tcrmination of conlraot. 

-, /,fi*'
rc|r"4lT
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J) Award of liccnse is subject to thc final outcomc of WPs filcd in dilfcrcnt I-iigh Court.

K) 'I'he lerms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issr"res with approval of Compclcnt Aulhorily.

Kindly acknowlcdgc thc rcccipt o1'this lcltcr.

4,,,,,.

IIncl:-'I'cnder l)ocunrcnt

(lony:-

(Jaspal Singh)
Nlanagcr/'l'cnd crin g

!'or (l (lM/l'roc.

(;(;M/ NZ - to plovidc dalc o I'conrnrcnccl)1cnt as pcr prcscnl lrain schcdulc.
(;M/M(lS - lor kincl inlirrmaliot.r anrl ncccssary aclion plcasc.
A(;M/MCS - lbr ltind inlbrmalion ancl ncccssary action plcirsc.
A(iM/I,'in - Ior kincl rnlbrmation ancl ncccssary action plcasc.
Ccntral (lontrol - ftrl kincl inhrrrnalion ancl ncccssaly aclion plcasc.
,^,(;M-l'I - lirr kincl inlilnratior.r and uploading u,wr.v.irolc.cout.
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l'orm:rt Ibr acccptancc of rrvard of tcmporary liccnsc
('l'o bc givcn on company/lirm's lcltcr hcatl)

()roup (i cncral Managcr/NZ
IltC't'c/NZ

Sub: ,,\ward of tcmporary liccnse -cum- commcnccnlcnt of On-board (Jatoring Scrr ice s
in train no. l,l(r09-10, ITKSII-SVDK.
I{cl: Your olTice lcttcr no. 2022lll{C'I'(l/'l'Sv/l)llcltMl}lrl{/0tl dt. 16.12.2(122.

With rclircncc to abovo, I/wc hcrcby convcy my/our acccplancc 01'thc tcrms and conclititus
ol' thc tcmporary liocnsc.

Sccurily clcposil as pcr clausc 2.[i o1'(]cncral conclitions o1'liccnsc- scctior.r or.rc 1'O ItMAII)
A'1.('olil,()tLA il.. ()t il( t..:-

'.['rain no. Sccurity
dcposil

'l otaI llank l)ctails I)crnand drali/llankcrs
chcquc/l{ l (iS/N} illl No./llanlt
(iualantcc

Liccnso lcc as pcr clausc no. 2.9 o1'(icncral oonditions ol- liccnsc- scction onc I O BI,l PAII)
A'I NZ
'I'rain

no.
Liocnsc lrcc GS I'

Gnts%

'l'otal Ilank
l)ctails

I)cmand draft/llankers
chcquc/I{'I'GS,4.,lDF'I' No.

Furthcr, dctails of meals (B/F, lunch & dinncr), pick up locations for thc above trains arc as
under:-

'l'rain no. Servicc l)ctails of moal
supply unil along
rvith address

Namc ol' contrct
pcrson ol' thc rncal
suDlrlt,unit

I)h on c no. o l'
contact
person

I4609 I)INNI.)t
I4610 I)INNTIIT

IRC'I'C or i1s authorizcd pcrson or nominatcd agcncy is free to inspcct thc abovc prcmiscs as

and whcn requircd.

I/Wc amlarc rcady to commcnce services in the above train as per advisc of IltCTC.

Signaturc:
M/s
Narnc ol authorizerl
pcrson
l) atc
Place

,xfr/,' blr4>?
P/'14'-

Seal of thc liccnscc
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